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“As you can imagine, there are a lot of behind the scene things that go on at CAHSAH, and 

many of these tasks are performed by CAHSAH® members who volunteer. I have to say 

when I was approached by Sandy Bertoux with CAHSAH®, asking me to volunteer for the 

Concierge Program, I was a little apprehensive as to how much time it would take and if I 

could really make an impact with new members. I’ve now been volunteering for the 

Concierge Program over the past two years and have enjoyed my involvement.  

In April I was given a list of new members to reach out to and welcome them to CAHSAH. 

When sending out the welcome notes, I would never have guessed I would receive such a 

positive response from one of the new members. In May I received an email from an agency 

thanking me for the kind warm welcome and how it’s not often one receives a ‘hand 

written’ introduction. They also thanked me for taking the time to welcome them.  

Who would have thought a hand written welcome note would have such an impact on a 

new CAHSAH member. The response I received made me realize that something so simple 

as a note could make such a difference.  

Personally, if you have been thinking of volunteering for CAHSAH but have had reservations 

as to time commitment, the Concierge Program may be for you. The program takes minimal 

time commitment and you get the opportunity to be one of the first people to welcome a 

new member, letting them know how important they are to CAHSAH.”  

Thank you for sharing your story, Stacie! 

 If you have an interest in volunteering and have limited time, contact Sandy Bertoux at 

sbertoux@cahsah.org for details. 

 

STACIE DOLLAR of AROUND THE CLOCK CARE, who is an 
active participant in the Concierge Program, shared a 
recent experience as a CAHSAH Concierge, reinforcing the 
importance of just saying ‘Welcome’. 
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