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CAHSAH Overview

R

The California Association for Health Services at Home (CAHSAH) is a nonprofit association
representing California’s home care providers. Established in 1966, CAHSAH is one of the oldest
and largest state home care associations with a long tradition of service dedicated to promoting
quality home care and enhancing the effectiveness of the home care industry.
CAHSAH represents over 950 provider locations of Medicare Certified and licensed home health
agencies, hospices, home care aide providers, home infusion pharmacies, home medical equipment
providers, and over 100 affiliate members including suppliers of products, computer companies,
consulting firms, and insurance providers.

CHAPCA Overview

In 1986, Hospice Organization of Northern California and Hospice Organization of Southern
California merged to create the California State Hospice Association, a 501(c)(3) organization. In
2000, the name was changed to California Hospice and Palliative Care Association (CHAPCA).
Known for its education and advocacy on hospice and palliative care issues for the industry and
the public, the organization is the voice for hospice in California and nationally. We serve as an
information and referral resource for the public, as well.

Welcome
Leave your worries behind, walk in the warm sand, listen to the lapping of the waves. Join us for the 2018
CAHSAH • CHAPCA Annual Conference and Expo, May 22-23, in beautiful, oceanside Monterey, California.
This year the California Hospice and Palliative Care Association joins us in sponsoring this event. We’ll explore
avenues to provide more opportunities for interaction between exhibitors and attendees. So, in 2018, there will
be three major events and 4+ hours of dedicated time in the expo hall:
Opening Reception on Tuesday evening
Wednesday extended mid-morning break
Wednesday attendee strolling lunch
If you want to schedule demos or client meetings on Wednesday, the hall will be open for your convenience.
There are numerous other events to attend as well as sponsorship/advertising opportunities available that allow
for the much desired face time with attendees. Take advantage of all that conference offers. This prospectus
provides all the details and necessary information to participate.
We encourage you to reserve your booth early, as we anticipate another sell out year! Both CAHSAH and
CHAPCA value our exhibitors and greatly appreciates your contribution to the success of our annual event.
Sincerely,

Dean Chalios, President
CAHSAH

Tricia Ritchie, Chair
Board of Directors, Conference Planning Committee
CAHSAH

Susan Negreen, President & CEO
CHAPCA

Kristine Kowlaski, Board Chair
CHAPCA

Exhibitor Information
EXPO LOCATION

Monterey Conference Center
1 Portola Plaza
Monterey, CA 93940

ACCOMMODATIONS
Monterey Marriott
350 Calle Principal
Monterey, CA 93940

has been made in full.

Ask for the “CAHSAH Special Room Rate” of
$189 per night plus tax. Reservations must be
made prior to Friday, April 20, 2018. Or simply
visit: https://aws.passkey.com/e/49554719.

Parking:

Self Parking: $7.00 per day for Exhibitors
Valet Parking: $25.00 per day for Exhibitors
Fees are subject to change.

EXPO HALL SCHEDULE
Tuesday, May 22, 2018

Exhibitor Move-In
Expo Grand Opening

Wednesday, May 23, 2018
10:00 am - 10:45 am
11:15 am - 12:00 pm
12:15 pm - 2:15 pm
2:15 pm - 6:00 pm

Click here to view the Interactive Exhibitor Floorplan.
1. Select desired booth location
2. Fill out Exhibitor Application
3. Return completed application with payment in full

• Booth reservations are not guaranteed until payment

(831)649-4234

12:00 pm - 4:30 pm
5:00 pm - 7:00 pm

BOOTH RESERVATIONS

Morning Break in Expo Hall
Exhibitor Box Lunch
Attendee Strolling Lunch*
Booth Breakdown

*Buffet tables in reception area outside expo hall; beverages
and dessert inside the hall.
Note: Wednesday 7:30 am - 12:00 pm, Expo Hall is open for
your use - client meetings, demos, etc.

CONFERENCE REGISTRATION

Each exhibiting company is allowed one conference
registration at a reduced rate.
CAHSAH Affiliate/CHAPCA Associate: $250
CAHSAH Non-Affiliate/CHAPCA Non-Associate: $350
Click here to REGISTER

EXHIBIT HALL ONLY REGISTRATION

Tickets available for guests Tuesday & Wednesday, $20
per day; contact Michele Lander at mlander@cahsah.org.
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• Booths will be assigned on a first come, first served basis.
• Please carefully read the Exhibit Terms and Conditions
on pages 12-13.

ADDITIONAL INFORMATION REQUEST
Michele Lander

(916) 641-5795 extension 129
mlander@cahsah.org

Over 65%
of attendees
are senior
administrators.

AS AN EXHIBITOR, YOU WILL RECEIVE

• Listing on the online floor plan located on the conference
website, which includes your logo and website link.

• Company contact information/description listed in the

official conference program.
Pre-conference and post-conference attendee list.
Fully carpeted exhibit hall.
One sign (7” x 44”) with your name and booth number.
8’ high back wall drape and 3’ side rail drape.
Two complimentary expo hall badges for booth personnel.
Up to 3 additional badges may be purchased separately $55.00 each.
• Exhibitor service kit from Steele Tradeshow Services with
details on shipping and handling of materials, furniture,
labor, drayage, electrical and other booth furnishings details.

•
•
•
•
•

BOOTH PRICES
Booth prices for registration received by February 28, 2018
CAHSAH Affiliate/CHAPCA Associate:
CAHSAH Non-Affiliate/CHAPCA Non-Associate:

$1,250
$1,750

Reserve
your booth
today!

Booth prices for registration received after February 28, 2018
CAHSAH Affiliate/CHAPCA Associate:
CAHSAH Non-Affiliate/CHAPCA Non-Associate:

$1,400
$1,900

Booth Furnishings, Electricity, and Wi-Fi Access
are NOT INCLUDED.

SELL OUTS

It is possible that the number of requests for booth space will
exceed available space. If space runs out, you may place your
company on the waiting list.

SPACE ASSIGNMENT

Assignment of booth space is based on the time and date that a
signed and paid application is received. If one of your four top
choices for space is not available, we will make the best alternate
selection on your behalf. Every attempt will be made to ensure
that competing businesses are not adjacent to one another.
There is no limit on the number of booths that an exhibitor may
reserve.

CANCELLATION POLICY

Should an exhibitor need to cancel a space reservation, written
notice of the cancellation is required. A cancellation causes
substantial disruption in the assignment of booth space and
in the planning of the show. A 50% administrative fee will be
withheld from exhibitors who cancel on or before
April 1, 2018. Exhibitors who cancel after April 1, 2018,
will forfeit all fees and the right to occupy exhibit space.

EARLY DISMANTLING

As a professional courtesy to other exhibitors, please do not tear
down booths until after the show has been officially closed at
2:15 pm on Wednesday, May 23, 2018.
Inspections will be made throughout the show. Any exhibit
dismantled or partially dismantled before the close of the show
will be charged $200. This includes the final remaining minutes
of the show.

SET UP AND TEAR DOWN

Exhibitors may begin setting up their booths at 12:00 pm
on Tuesday, May 22, 2018. All move-ins must take place
between 12:00 pm and 4:30 pm on Tuesday. In order to
protect the integrity of the show, any exhibit space not
occupied by 4:30 pm on Tuesday will be forfeited, and the
space may be sold or reassigned by CAHSAH or CHAPCA
without refund. Prior approval is required for delayed
occupancy. Tear down is Wednesday, May 23, 2018, from
2:15 pm to 6:00 pm.

TRAFFIC BUILDERS

We encourage conference attendees to visit the exhibit hall
by offering:
• Dedicated exhibit hours.
• Hosted reception in the exhibit hall Tuesday evening.
• Mid-morning break on Wednesday 10:00 am - 10:45

am.

• Attendee strolling lunch in the exhibit hall Wednesday

from 12:15 pm -2:15 pm.

We encourage exhibitors to create a welcoming display.

SERVICES CONTRACTOR

Steele Tradeshow Services (STS) is the official, full-service
show contractor. Shipping and handling of materials,
furniture, labor, drayage, electrical and other booth
furnishings may be ordered from:

Steele Tradeshow Services
77-775 Jackal Drive, Suite C
Palm Desert, CA 92211
Phone: (760) 360-7722
Fax: (760) 360-1717
www.steeletradeshcows.com
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Past CAHSAH & CHAPCA Exhibitors
3M HealthCare
AAA T.L.C. Health Care, Inc.
Accreditation Commission for
Health Care (ACHC)
AfterHours Triage, LLC
American Medical Technologies
Andreini and Company
Axxess Technology Solutions
Brightree, LLC
Caldwell & Associates Insurance
Services, Inc.
Capital Live Scan
CareVoyant, Inc.
CellTrak Technologies, Inc.
Claremont Lincoln University
ClearCare Online
Code-It-Consulting
Community Health
Accreditation Program (CHAP)
Compassion and Choices
Complia Health
Consolo Services Group
Corridor
CSU Institute for Palliative Care
Data Soft Logic Corporation
DeVero, Inc.
Employment Development
Department
Enclara Pharmacia
eRSP
Exhibitor
FeldCare Connects

Generations Homecare Systems
Glatfelter Healthcare Practice
Health Recovery Solutions
Healthcare Provider Solutions,
Inc.
HealthCare Synergy, Inc.
HEALTHCAREfirst
Heffernan Insurance Brokers /
CAHSAH GPO VENDOR
Home Healthcare Solutions, A
Cardinal Health Company
Homecare Homebase
Horizon Oxygen and Medical
Equipment, Inc.
Hospice Cloud
Hospice Pharmacy Solutions
(HPS)
Hospice Source
Hospicelink
HospiceMD
HUB International Insurance
Services, Inc.
Institute for Professional Care
Education
Kaiser Permanente
KanTime
Kindred Hospice
Kinnser Software, Inc.
Life and Death Matters
MatrixCare
McBee Associates, Inc
McKesson Medical-Surgical
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Medline Industries Incorporated
Medtronic Care Management
Services
Mountain View Services
Mueller Prost
Netsmart Technologies
Note-e-fied Incorporated
Pinnacle Quality Insight
PlayMaker CRM
PPS Plus Software
Preferred Benefit Consultants
ProAction Insurance Services, Inc.
Provista, Inc. / CAHSAH GPO
VENDOR
QIRT (Quality In Real Time)
Sanders, Rehaste, Sternshein &
Harvey, LLP
Shield Healthcare
Simione Healthcare Consultants,
LLC
Smith & Nephew
Sprint Inc.
Theraworx
Veterans Home Care, LLC
VGM Insurance
WellnessMart, MD

Exhibitor Floorplan

Save time - register online!
View the Interactive Exhibitor Floorplan to see what booths are available, and complete your
online registration today. Please carefully read the Exhibit Terms and Conditions on pages 12-13 of
this Exhibitor Prospectus.
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Exhibitor Application
Company Name _____________________________________________________________________
Address ___________________________________________________________________________
City _________________________________________ State _______________ Zip ______________
Website __________________________ Phone ( ) _________________ Fax ( ) _______________
Company Contact ____________________________________________________________________
Phone ( ) ____________________ Email _______________________________________________
On-Site Contact _____________________________________________________________________
Cell ( ) ____________________ Email _________________________________________________

EXHIBIT BOOTH STAFF:
The exhibit booth fee includes two complimentary badges. Please indicate names of company individuals staffing the booth; repeat
the contact name listed above if that person is also working the booth. Badges for additional staff may be purchased at $55 each.
1. ______________________________________________________________________________
(Name, Title, and Email) -- COMPLIMENTARY
2. ______________________________________________________________________________
(Name, Title, and Email) -- COMPLIMENTARY
3. ______________________________________________________________________________
(Name, Title, and Email) -- ADD’L BOOTH STAFF @ $55.00
4. ______________________________________________________________________________
(Name, Title, and Email) -- ADD’L BOOTH STAFF @ $55.00
5. ______________________________________________________________________________
(Name, Title, and Email) -- ADD’L BOOTH STAFF @ $55.00
☐ Check here if any of your staff has a disability and may require reasonable accommodation(s) to fully participate in expo activities.
You will be contacted to discuss your specific needs.

EXHIBIT BOOTH PREFERENCES:
Provide preferred booth numbers in the spaces below. Booths are assigned in order of receipt of contract and payment. See exhibit
floor plan on page 5 for booth numbers. For current available booths, view the online Interactive Exhibitor Floorplan.
First Choice __________ Second Choice __________ Third Choice __________ Fourth Choice __________

PROGRAM GUIDE DESCRIPTION/LOGO:
Provide your LOGO and a 25 word DESCRIPTION OF SERVICES ONLY for company/product to be printed in the official
program. In addition, your company name and web address, as noted above, will appear. If you were a 2017 exhibitor, your 2017
description and logo will be used unless otherwise provided. Please email to mlander@cahsah.org by February 28, 2018.
CAHSAH and CHAPCA reserve the right to edit entries as deemed necessary.

- please continue on the next page -
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- Page 2 of Exhibitor Application Repeat Company Name _____________________________________________________________________

BOOTH FEES:
Total Cost of Booth(s) (see below)			

# of Booths _______ x Booth Fee(s) $___________ = $___________

If your company is not a current affiliate or associate, you must pay the
non-affiliate/non-associate booth fee. Or you may join CAHSAH by applying
online at www.CAHSAH.org and paying affiliate dues.

Additional Name Badges			
# of Additional Name Badges _______ x $55.00 each = $___________
									
								
TOTAL AMOUNT DUE
$ ___________

PAYMENT:
Method of Payment (Pre-payment is REQUIRED)
____ Check #_________________ (Make check payable to CAHSAH)
____ Charge

☐

		

☐

		

☐

Card # ________________________________________________________ Expiration Date _______________
Cardholder Name (please print) ____________________________________________________________________
Billing Address _____________________________________________________________________________
Signature _________________________________________________________________________________

CONTRACT SIGNATURE:
☐ The undersigned hereby requests exhibit space for the 2018 CAHSAH • CHAPCA Exhibit Show to be held at Monterey
Conference Center, Monterey, CA, May 22-23, 2018. I understand that this application becomes a contract when signed and accepted
by CAHSAH. I agree to abide by all terms and conditions of the exhibit. I understand that no refunds will be made for cancellations
postmarked after April 1, 2018, and that all requests for cancellations and refunds must be in writing. I understand that all fees must be
paid in order to reserve a booth space.
________________________________________________________________________________________
(Name and Title) PLEASE PRINT
________________________________________________________________________________________
Signature										Date

BOOTH PRICES:
Booth prices if registration is received by
February 28, 2018
☐ CAHSAH Affiliate/CHAPCA Associate: $1,250
☐ Non-Affiliate/Non-Associate:
$1,750

Booth prices if registration is received after
February 28, 2018
☐ CAHSAH Affiliate/CHAPCA Associate: $1,400
☐ Non-Affiliate/Non-Associate:
$1,900

CONFIRMATIONS:
You will receive a confirmation letter confirming your exhibitor booth application.

RETURNS AND REFUSALS:
CAHSAH will assess a $25 fee for any check returned by the bank. CAHSAH will not process applications on credit cards declined
by the bank, and you will be notified of the problem.

CANCELLATION POLICY:

Should an exhibitor need to cancel a space reservation, written notice of the cancellation is required. A cancellation causes
substantial disruption in the assignment of booth space and in the planning of the show. A 50% administrative fee will be withheld
from exhibitors who cancel on or before April 1, 2018. Exhibitors who cancel after April 1, 2018, will forfeit all fees and the right to
occupy exhibit space.
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Annual Conference
Sponsorships & Advertisements
SPONSORSHIPS
Conference Mobile APP
Refreshment Break (3 spots available)
Conference T-Shirt
Hospitality Suite (3 spots available)
Conference Connection Lounge
Expo Networking Lunch (4 spots available)
Lanyards
Industry Forum Breakfast (3 spots available)
Expo Grand Opening Reception
Welcome Amenity

$3,000
$750
$2,500
Contact CAHSAH
$1,500
$500
$2,500
$1,000 - $2,000
$2,500
$1,500

Business Meeting & Awards Ceremony $3,000
Targeted Tracks (7 spots available)
$700
Wireless Zone
Contact CAHSAH
Morning In Motion
$1,000
Attendee Learning Journal
$2,000
Pen/Highlighter
$2,000
Keynote Session (3 spots available)
$1,000 - $2,000
Bottled Water (2 spots available)
$1,200
Tote Bags
$4,000
Drink Tumbler
$2,500
Hotel Key Card Souvenirs
$2,500

ALL SPONSORSHIPS INCLUDE:

• One page insert in tote bags
• Acknowledgement in on-site program guide
• Sponsor logo and link on CAHSAH • CHAPCA conference welcome page
• Sponsor logo and link on CAHSAH • CHAPCA conference sponsorship page
• Acknowledgement on Sponsor “Thank You” banner onsite
• Featured in our exclusive conference mobile app which will be the hub of
all conference information

Sponsorship Promotion

For current
sponsorship
and advertisement
availability, please visit
www.cahsah.org
or click here.

• Sponsor any item valued at $1,000 or more and receive 50% off a single Annual
Conference registration.
• Sponsor any item valued at $1,500 or more and receive one complimentary Annual
Conference registration.

ADVERTISEMENTS
Preliminary Program Guide (Full Color Print)
Back Inside Cover (Full page) $900 (1 available)
Full Page
$700 (unlimited)
Half Page
$450 (unlimited)
Quarter Page
$300 (unlimited)
DEADLINE: February 26, 2018

On-Site Program Guide
Inside Front Cover (Full page in color) $450 (1 available)
Inside Back Cover (Full page in color) $450 (1 available)
Full Page (Black and White)
$350 (unlimited)
Half Page (Black and White)
$225 (unlimited)
Quarter Page (Black and White)
$150 (unlimited)
DEADLINE: April 15, 2018

Interested in Becoming a Sponsor or Advertiser?
Click Here to Download the
2018 Conference Sponsorship Order Form
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2018

PAC

Event

WEDNESDAY, MAY 23, 2018
6:30 pm - 8:30 pm
Join us for the 2018 CAHSAH PAC Event during
the CAHSAH • CHAPCA Annual Conference and
Expo in Monterey, CA for the biggest PAC
fundraising event of the year.
Event details to follow

Contact Mary Adorno for PAC
Event sponsorship opportunities
madorno@cahsah.org | 916.641.5795, ext 124

Terms & Conditions of Exhibit Space Contract
1. Contract for Space: The contract for space, the formal notification of space assignment and full payment of fees together constitute a contract between the exhibiting
organization, hereinafter known as the Exhibitor, and the California Association for Health Services at Home, hereinafter known as CAHSAH, for the right to use space for the
CAHSAH • CHAPCA Annual Conference and Expo. The contract is based upon the plan of exhibit rates shown thereon and general information contained in the exposition
prospectus, all of which are to be considered along with details on all pages of this form as part of the contract. All measurements shown on the floor plan are approximate
and CAHSAH reserves the right to make such modifications as may be deemed necessary, making equitable adjustment with any exhibitor or exhibitors thereby affected.
CAHSAH also reserves the right to adjust the floor plan to meet the needs of the exposition.
2. Installation and Dismantling of Exhibits: Delivery of freight, installation of exhibits and completion of erection of exhibits will take place on the dates and times specified
by CAHSAH. Should an exhibit not be set up by this specific time, CAHSAH reserves the right to have the Official Exhibit Services Contractor install the exhibit or remove
unopened freight at the expense of the exhibitor.
Installation and Dismantling Schedule
Tuesday, May 22, 2018
Move-in | 12:00 pm - 4:30 pm
Wednesday, May 23, 2018
Tear-down | 2:15 pm - 6:00 pm

Exhibit Hours
Tuesday, May 22, 2018
Expo Grand Opening | 5:00 pm - 7:00 pm
Wednesday, May 23, 2018
Morning Break in Expo Hall | 10:00 am - 10:45 am
Exhibitor Box Lunch | 11:15 am - 12:00 pm
Attendee Strolling Lunch| 12:15 pm - 2:15 pm

Goods and materials used in any display shall not be removed from the exhibit hall until the exposition has officially been closed. Any exception to this rule must have the
written approval of CAHSAH.
Dismantling must be completed and all exhibit materials removed by the final move out date and hours specified by CAHSAH (hours are shown above).
NOTE: Exhibitors are advised to remove small, portable items immediately at the end of each session.
3. Storage - Boxes and Packing Crates: Exhibitors will not be permitted to store boxes or packing crates in or behind exhibit booths. Prior to the first show day, all boxes and crates
will be placed in storage provided they are properly labeled for storage. Those not so labeled will be removed and destroyed as refuse. If an exhibitor is paying freight handling fees to
the Official Services Contractor, this service is included in the freight handling fees; however, if an exhibitor is handling the freight themselves, storage charges will be incurred.
NOTE: Storage labels will be provided at the Official Exhibit Services Contractor’s Desk.
4. Minors and Children: Persons under 18 years of age including infants will not be permitted in the exhibit area.
5. Floor Plan: The floor plan for this exhibit will be maintained as originally presented wherever possible. However, CAHSAH reserves the unqualified right to modify said
plan to the extent necessary for the best interests of the exhibit, the exhibitors, and the industry.
6. Applications for Space - Conditions: Reservations must be made on the Exhibit Booth Application form which must contain complete information. CAHSAH reserves
the right to reject applications.
7. Payment Schedule/Cancellation or Reduction of Space: To take advantage of early reservation pricing, payments must be received by 2/28/2018. Discounts apply to
basic booth prices only and are nontransferable to other packages. Space reservations are not guaranteed until payment in full is made.
CAHSAH will assess a $25 fee for any check returned by the bank. CAHSAH will not process applications on credit cards declined by the bank, and you will be notified of the problem.
Cancellation of this contract or reduction of space must be in writing, and by mutual consent of the applicant and CAHSAH, except that CAHSAH may unilaterally cancel this
contract for non-payment of any balance due by the date specified. If cancellation or reduction of space is agreed to, applicant will be entitled to a refund based on the following
schedule: Space cancelled or reduced on or before 4/1/2018 will be charged a 50% service charge on the net cost of the original space. There will be no refund for any space
cancelled or reduced after 4/1/2018. If cancellation of exhibit space occurs, any entitlements that accompany the exhibit space are forfeited, including any special conference
registrations or other discounted offers to the conference or exhibit hall.
8. Space Assignment: Space assignment will be indicated on the accepted contract. However, should conditions or situations warrant, CAHSAH has the unqualified right to
reassign space for the best interest of the exposition. Exhibitors must rent sufficient space to contain their exhibit completely within the confines of booth lines. Equipment may
not extend into the aisles, over the aisles, or across the exhibitor’s purchased booth line. Heights and Depths addressed in Section 13 must be observed.
9. Sharing/Subletting Space: No exhibitor shall assign, sublet, or apportion the whole or any part of the space allotted, or have representatives, equipment, or materials
from other than their own firm in the said space. CAHSAH policy prohibits subcontracting of exhibit space. Should an exhibitor decide to cancel, exhibit space reverts to
CAHSAH.
10. Exhibitor Personnel: Each exhibitor will furnish CAHSAH, in advance, the names of those persons who will staff the booth on the Exhibit Booth Application form
furnished by CAHSAH in the Exhibitor Prospectus. Personnel will be admitted to the show floor at the designated time specified by CAHSAH each day. In the event earlier
admission is required, special permission must be obtained from CAHSAH. Exhibitor’s representatives manning the exhibit will be owners, employees or agents of exhibiting
companies, and such representatives will wear proper badge identification furnished by the exposition. Such badges will be supplied at the Expo Registration Desk. Each
exhibitor will place on file in the CAHSAH Office the name of the representative (including hotel or local phone number) who has primary responsibility on the floor for the
exhibitor’s display, and who is authorized to make decisions for the exhibitor as requested by Management on-site or in the case of an emergency.
NOTE: Supplying Exhibitor personnel badges to current or prospective customers by exhibitors is expressly forbidden. If such use of exhibitors’ badges is made and this is recognized, individuals
wearing said badges will be removed from the premises and badges will be confiscated. The Exhibitor personnel registration is to be used solely for employees or agents of the Exhibitor.
11. Displays and Construction: CAHSAH has arranged for a standard uniform booth background, including header sign (7” x 44”) with exhibitor’s name and booth
number. Equipment must be spotted within the confines of the exhibit space and allow sufficient space for exhibitor personnel to conduct business within the space. All
demonstrations must be within the confines of the exhibit space. Aisles must not be obstructed at any time by exhibitor personnel or attendees. Management reserves the right
to unilaterally determine if a demonstration interferes with adjacent exhibit spaces and may, if necessary, order its discontinuation.
12. Contractors Services: All services, such as furniture, carpeting, labor, cleaning, storage of boxes and crates, shipping and other special services must be arranged through
the Official Exhibit Services Contractor. An Exhibitor Service Kit will be provided with proper forms for ordering such services. Forms should be carefully prepared and
returned by the deadlines noted to avoid late charges. Independent Contractors: Notification to use an independent contractor to install/dismantle exhibits must be received
forty-five (45) days prior to the first day of the show. If an exhibitor elects to use any contractor other than the official contractors designated by CAHSAH, CAHSAH is not in
a position to intercede in disputes on behalf of the exhibitor. See rules in Exhibitor Service Kit for other requirements. Notification to use independent contractor(s) must go to
both CAHSAH and the Official Exhibit Services Contractor. CAHSAH’s Official Services Contractor is Steele Tradeshow Services.
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13. Character of Exhibits: It is the desire of CAHSAH that each exhibitor design and create an exhibit of an attractive nature which will enhance the overall appearance of the
exposition and be a credit to the industry.
We request that all exhibitors respect applicable clauses of the Americans with Disabilities Act (ADA). CAHSAH reserves the right to approve the character of the display
and to prohibit any display which, because of noise or other objectionable features, detracts from the general character of the exposition. Exhibits must be in good taste as
determined by CAHSAH. It is the exhibitor’s responsibility to create an attractive display area. Provided with the booth space rental by CAHSAH for a standard booth is the 8’
high back wall drape, 3’ side rail drape dividers, and 7” x 44” identification sign.
Any part of an exhibit space which does not complement the purpose of the exhibition must be corrected at the exhibitor’s expense. CAHSAH reserves the unilateral right to
correct any unsightly exhibit, and the exhibitor agrees to pay CAHSAH for expenses incurred in making the necessary alterations.
14. Gadgets, Gimmicks, Demonstrations, Music and Sound: Side show tactics, scantily clad individuals or other undignified promotional methods will not be permitted.
Exhibitors are asked to observe the “good neighbor” policy at all times. Exhibits should be conducted in a manner not to be objectionable or offensive to neighboring booths.
CAHSAH requires exhibitors to obtain music licenses through ASCAP and BMI if they intend to use Copyrighted music in their booths. CAHSAH is not responsible for the
music used by exhibitors, and Exhibitor hereby agrees to indemnify, defend and hold harmless CAHSAH for any and all costs or damages, including attorney’s fees, related to
any copyright violations that result from Exhibitor’s failure to obtain the appropriate license(s). Balloons, horns, odors, or congestion in Exhibitors’ booths are not permitted.
Giveaways, demonstrations and/or entertaining the attendees in booths must be arranged so that attendees coming into the exhibit do not block aisles or overlap into
neighboring exhibits. Exhibitors must respect the privacy of other exhibitors and not intrude or disrupt another exhibitor while they are conducting business on the show floor.
15. Other Exhibits: The Exhibitor agrees that neither they, their agents nor their distributors will distribute publications or conduct any other display or exhibit any equipment
bearing their trademark within a three mile radius of the exposition covered by this contract or its officially designated hotel properties during the dates of said exposition.
Violation of this provision by an exhibitor will constitute a breach of the contract and CAHSAH may, in its sole discretion, cancel this contract and require the exhibitor
to remove their display and any equipment contained in the exhibit hall and forfeit all payments to CAHSAH pursuant to this contract. This limitation does not apply to
participation in other trade association exhibitions which may coincidentally be ongoing in the same city, or to exhibitor’s regular place of business or show room.
16. Soliciting – Access to Lists, Samples & Prizes: No soliciting of registrants shall be permitted in the aisles or in other exhibitors’ booths. Samples, catalogues, pamphlets,
publications, souvenirs, etc., may be distributed by exhibitors and their representatives (including hosts and hostesses) only within their own booths. No exhibitor will be
permitted to conduct any prize drawings, awards for signing of names and addresses, etc., without prior written approval of CAHSAH. Signs showing the price of items must
not be displayed.
CAHSAH reserves the right to limit access to attendee, exhibitor and any other list or information gathered by CAHSAH, or its contractors. Exhibitors that produce industry
publications may distribute their publications outside their booths only to the other exhibitors and only during show hours. No exhibiting firm, organization or trade
publication, regardless of its product or service, is permitted to sell product off the show floor.
17. Flammable Materials: Flammable fluids, substances, or material of any nature are prohibited in the booth and in the storage area behind the booth. All decorative
materials must be flame proofed before being taken into the exhibit hall and must comply with local fire regulations. Transferring of flammable liquids while in the exhibit hall is
expressly prohibited. Electrical equipment and wiring must meet all requirements.
18. Beverages and Foods: Food and/or beverages may be supplied by the exhibitor, with the prior written consent of CAHSAH and the facility. Alcoholic beverages may not
be served by the exhibiting company.
19. Liability: Neither CAHSAH, the official services contractors, exhibit hall management, security service, nor any of the officers, employees, or agents of the above will be
responsible for the safety of property of exhibitors from theft, strikes, damage by fire, water, storm or vandalism or other causes. CAHSAH will take reasonable precautions
through the employment of security personnel to protect exhibits from such loss.
All property of the exhibitor is understood to remain in the exhibitor’s custody and control in transit to or from or within the confines of the exhibit hall and subject to the rules
and regulations for the exposition.
CAHSAH shall not be responsible for errors or omissions in the official Conference Program, Directories, or Addendum.
NOTE: Exhibitors are to carry insurance to cover exhibit materials against damage and loss and public liability insurance against injury to the person and property of others. By executing
the Contract for Exhibit Space, Exhibitor warrants that there is in effect said insurance policy covering the Exhibitor, with coverage remaining current through Exhibitor’s occupancy of
CAHSAH’s Annual Conference and Expo and the exhibit space of the facility.
Exhibitor must comply with all federal, state, local and exposition facilities’ safety regulations. Corrections will be made at Exhibitor’s expense. If corrections cannot be made, exhibit shall be
removed at Exhibitor’s cost, with no liability accruing to CAHSAH. Under no circumstances may the weight of any exhibit material exceed the specified maximum floor load of the exhibit
hall. Exhibitor accepts full and sole responsibility for any injury or damage to persons or property resulting from failure to distribute the placement of exhibit material to conform with the
floor loading specifications. Indemnity: Exhibitor agrees to indemnify, defend, and hold harmless CAHSAH, its officers, employees, and agents from and against any and all third party
claims and other liabilities (including reasonable attorney’s fees) that are caused by, arise from, or grow out of the negligent acts or omissions of the Exhibitor, its agents, officers, employees,
representatives, servants, invitees, patrons, or guests.
The exhibitor is charged with knowledge of all local laws, ordinances and regulations pertaining to business licenses, health, fire prevention and public safety affecting his participation in the
exposition. Compliance with such laws is mandatory for all exhibitors and is the sole responsibility of the exhibitor.
If unusual equipment is to be installed, the exhibitor must communicate with CAHSAH for information concerning the facility or applicable regulations. CAHSAH will not be liable
for the fulfillment of this contract as to the delivery of space if non-delivery is due to any of the following causes: By reason of the building being destroyed or substantially damaged by fire;
act of God; public enemy; war; strikes; authority of law; or any other cause beyond the control of CAHSAH. In the event of not being able to hold the exposition for any of these reasons,
CAHSAH will refund to each exhibitor the amount they paid for their space less a prorated share of all the expenses incurred for the exposition up to the date of required cancellation.
20. Damage: Exhibitors will be liable for any damage caused by fastening fixtures to the floors, walls, columns or ceilings of the exhibit building and for any damage to
equipment furnished by CAHSAH or service suppliers designated by them.
21. Violation: The interpretation and application of these rules and regulations are the responsibility of Management. Any violation by the exhibitor of any of the terms or
conditions herein shall subject exhibitor to cancellation of its contract to occupy booth space and to forfeiture of any monies paid on account thereof. Upon written notice
of such cancellation, CAHSAH shall have the right to take possession of the exhibitor’s space, remove all persons and properties of the exhibitor and hold the exhibitor
accountable for all risks and expenses incurred in such removal.
22. Social Functions/Special Events: Any social function or special event during the CAHSAH • CHAPCA Annual Conference and Expo, in the host city or in the
headquarters hotel, is reserved for exhibiting companies and must be approved in writing by CAHSAH. Exhibitor sponsored events must not conflict with conference
programs.
23. Show Rules: In the event that unforeseen events make it necessary, CAHSAH will have the right to amend these rules and regulations or make additions thereto, and all
such amendments or additions shall be made known promptly to each exhibitor. Show rules are promulgated separately and are tailored to the individual exhibit hall.
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